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Personal Emergency Response Systems
How a Personal Alarm could save your life

Patients have been telling us about how shocked they have been to find elderly relatives who were lying on the floor – unable to call for help. Family (or friends or neighbours) all thought that they kept in touch regularly by phone, or, by visiting – or maybe just because they lived nearby. But how many of us keep in touch every hour of the day?

Imagine you are in a hurry, you turn, stumble, maybe you hit your head against a piece of furniture, you  fall and then find perhaps you are unable to move?  You might have broken a hip or your arm or wrist.  Your mobile phone is just out of touch.

We tend to be very independent, don’t we?  We think we are ‘fine – it won’t happen to me’.   The results can be catastrophic. 

If we want to talk to a relative or friend or neighbour about having a personal alarm, here are some of the benefits of personal alarms:
1 They provide a swift and sure emergency response. 
· If you fall or maybe have a stroke or heart attack – you might lie on the floor for a long time before being found. This greatly increases the chances of your being hospitalized.
· Some personal alarms have ‘fall detectors. These use sensors automatically to identify a sudden impact such as a fall. A monitoring centre is immediately alerted – even if the person is unconscious or unable to press the button.
2 They reduce anxiety
· Knowing that help is available at the touch of a button reduces your fear of falling and of other anxieties about living alone. This sense of security can reduce stress-related health issues, such as high blood pressure, and it can boost your confidence and keep you active.
3 . They really help to keep you independent
· By providing a reliable safety mechanism, they help you maintain your independence and – to be able to continue living in your own home for longer. 
· Mobile alarms with GPS tracking allow you to continue your daily activities such as gardening, walking, going to the shops – because, in an emergency you can quickly be found.

For more information, Albany Surgery can provide you with more information about how to go about getting a personal alarm













FAQs (Frequently Asked Questions) about Personal Alarms

1 What are personal alarms and what do they offer?
· Personal alarms for the elderly, often worn as pendants or wristbands, provide immediate 24/7 access to emergency support via a simple button press. 
· They connect users to monitoring centres or designated contacts to assist with falls, medical emergencies, or security issues. 
· These devices increase independence, provide reassurance to family, and ensure rapid help, offering peace of mind at home or outdoors.

2	Key Considerations
· VAT Exemption: Many personal alarms are exempt from VAT for users with a chronic illness or disability.
· Digital Switchover: Newer digital alarms that do not require a landline (using SIM cards) are becoming standard.
· Warranty: Many providers include a lifetime warranty on equipment while the subscription is active. 

3	What are the costs of personal alarms and does the NHS or Social Services provide them free of charge?
· Social services and local councils in the UK often provide telecare alarm systems for the elderly, but they are rarely completely "free" 
· They are usually subject to a means-tested assessment based on income, needs, and disabilities. 
· If eligible, you may receive a subsidised, low-cost rental instead of a completely free device.
Some Facts
· 82% of personal alarm users live alone, making independence one of the primary triggers for considering a personal alarm or fall alarm.
· 58% of personal alarm users say concerns about living alone are the main reason for choosing a personal alarm, followed by health issues, mobility and fear of falling. 
· 88% said having a personal alarm reduced their concerns about living alone and feeling vulnerable.
· 88% also reported their personal alarm provided peace of mind for their family.
· Interestingly, 79% of personal alarm users already have a mobile phone for calling friends and family, yet felt this wasn’t a reliable way to call for help in an emergency, prompting them to purchase an alarm.

While there is no single, globally tracked statistic for the exact number of lives saved by personal alarms, they are widely recognized as critical, life-saving interventions for the elderly, particularly by preventing the severe complications of "long lies" (remaining on the floor for over an hour) after a fall. 







Evidence shows that these devices, often called Personal Emergency Response Systems (PERS), have a significant impact: 
· Mortality Reduction: Clinical studies indicate that monitored personal alarms can reduce mortality rates by nearly four times for elderly users.
· Emergency Interventions: Individual providers handle large volumes of emergencies. For example, one UK provider, TakingCare, resolved over 49,900 emergencies in 2023.
· Fall Management: Roughly 1 in 3 adults over 65 falls each year, and a personal alarm allows for immediate help, even if the person is unconscious.
· "Long Lie" Prevention: By reducing the time it takes to get help, personal alarms prevent the severe complications—such as dehydration, pneumonia, and pressure ulcers—associated with remaining on the floor for hours, which can be fatal.
· Scale of Usage: In the UK alone, nearly 2 million people use telecare or personal alarms. 
· Beyond saving lives, these alarms significantly reduce hospital utilization (by up to 59%) and improve the quality of life by allowing users to maintain independence.

Costs for personal alarms, particularly for the elderly, generally consist of an initial setup fee and ongoing monthly or annual subscription fees for 24/7 monitoring services. Basic in-home pendants usually cost less, while advanced GPS-enabled devices or fall detectors have higher upfront and monthly fees. 

Below is a breakdown of the costs as of early 2026: (note these will increase) 
1. Initial Setup and Equipment Fees
· Basic Pendant Alarm: £30–£50.
· GPS Tracking Alarm: £30–£50.
· Fall Detector: £30–£50.
· Digital Personal Alarm: ~£35–£70 (some providers offer half-price setup, e.g., £34.99).
· Alternative/Standalone Devices: Basic personal alarms can cost as little as £5-£20, though these may not include a 24/7 monitoring service. 
2. Ongoing Subscription Fees (24/7 Monitoring) 
· Standard In-Home Alarm: £15–£20 per month.
· GPS/Mobile Alarm: £20–£30 per month.
· Fall Detector: £20–£27 per month.
· Digital/Smart Alarm Packages: £22.49/month, with options to pay annually to save on costs (e.g., around £247.39/year). 

3. Additional Costs
· Key Safe: A secure box for keys usually costs around £65.99.
· Second User: Adding a second user to the same system usually costs an extra £4–£5 per month.
· Emergency Home Response: Some services offer a "lifting" service for an additional fee (e.g., ~£15.48 per month). 
Typical Costs Summary
	Alarm Type 
	Approx. Setup
	Approx. Monthly Cost

	Basic Pendant
	£30 - £50
	£15 - £20

	Fall Detector
	£30 - £50
	£20 - £27

	GPS/Mobile
	£30 - £50
	£20 - £30

	Digital Alarm
	£35 - £70
	£20 - £25


Note: Prices are based on UK providers and may vary

