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PATIENT INFORMATION 

Physiotherapy – First 

Appointment information 
 

 

• Please arrive at your appointment 10 minutes prior to the appointment 
time. 
 

• If you are late to your appointment it is highly likely your physiotherapist 
will NOT be able to see you. 
 

• Unfortunately, parking is often difficult across most of our physio sites. So 
please leave ample time to find parking if you are driving to your 
appointment. 
 

• You are welcome to bring a chaperone to your appointments. All children 
under 16 must be accompanied by an adult. 
 

• On arrival you will be asked to fill out a form about your problem whilst 
you wait. 
 

• If you no longer require or cannot attend your appointment please call 
0300 456 9987 to cancel. This phone line is only open 08:30-12:00 Monday 
to Friday 
 

• Please ensure that all our staff are treated with respect in department and 
on our phone lines. Thank you. 

 If you have not been to physiotherapy before or are unsure why 
you have been advised to make a booking please refer to the 

flowchart overleaf. 
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• Please ensure that all our staff are treated with 
respect in department and on our phone lines. 
Thank you. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Musculoskeletal pain arises & appointment 

booked 

e.g. Pain in the knee, shoulder, spine or after orthopaedic surgery 

 

You no longer 

require or 

cannot attend 

your physio, call 

and cancel so it 

can be utilised 

by somebody 

else 

What to expect…  

• Your physiotherapist to take a detailed history about your problem, how it impacts 

your day to day life and perform some movements or tests to help diagnose your 

problem 

• Advice and education +/- possible treatment options such as exercise prescription, 

hands on techniques or injection if deemed appropriate in the management of your 

diagnosed condition 

• Signposting to further resources or support to help you self-manage your problem  

• Possible referral on to specialist physio/orthopaedic clinics for further investigation 

 

 What NOT to expect… 

• Routine imaging – Physios for the 

most part cannot image 

routinely. Referral on to 

specialist is where this occurs and 

is often not required. 

• Referral on to specialist services 

without prior assessment 

G.P role  

• Medication review e.g. pain killers 

• Provision of a FIT note for work 

• Request imaging (apart from 

routine spinal pathology) 

• A problem that your 

physiotherapist cannot help with 

 

Pain persists…continue to physio appointment 

Please wear light suitable clothing you can move easily in and 

bring a list of medication  

 

Refer to pre-assessment videos by visiting the 

link below: 

 

Pain 

resolves 

https://www.torbayandsouthdevon.nhs.uk/services/%20physiotherapy/support-videos/
https://www.torbayandsouthdevon.nhs.uk/services/%20physiotherapy/support-videos/
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If you have back pain and/or sciatica type symptoms 

and suddenly develop or notice a rapid change in 2 or 

more of the following symptoms within the past week 

attend A&E immediately. 

• Loss of feeling or pins and needles between your 
inner thighs or genitals 

• Numbness in or around your back passage or 
buttocks 

• Altered feeling when using toilet paper to wipe 
yourself 

• Increasing difficulty when you try to urinate 
• Increasing difficulty when you try to stop or control 

your flow of urine 
• Loss of sensation when you pass urine 
• Unaware of leaking urine or recent need to use pads 
• Not knowing when your bladder is either full or empty 
• Inability to stop bowel movement or being unaware of 

leaking 
• Loss of sensation when you pass a bowel motion 
• Change in ability to achieve an erection or ejaculate 

• Loss of sensation in genitals during sexual 
intercourse 

Important symptom checker! 
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Car Parking Information 

Please scan the QR code or visit:  

https://www.torbayandsouthdevon.nhs.uk/visiting-

us/car-parking/ 

 

 

 

 

 

 

 

How to care for an Injury at home 

Please scan the QR code or visit:  

https://www.torbayandsouthdevon.nhs.uk/services/phy

siotherapy/support-videos/caring-for-an-injury-home/ 
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