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:H�ZHOFRPH�IHHGEDFN�RI�DQ\�NLQG�-�WKLV�LV�
XVHG�WR�LPSURYH�WKH�VHUYLFH�ZH�SURYLGH�IRU�
RXU�SDWLHQWV�DQG�WR�LGHQWLI\�ZKDW�ZRUNV�
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,I�\RX�ZRXOG�OLNH�WR�OHDYH�DQ\�IHHGEDFN��
\RX�FDQ�VSHDN�WR�DQ\�PHPEHU�RI�VWDII�LQ�
WKH�VXUJHU\�-��RU�VSHDN�WR�D�PHPEHU�RI�RXU�
5HFHSWLRQ�WHDP�RQ�WKH�SKRQH��,I�\RX�ZRXOG�
SUHIHU��\RX�FDQ�DOVR�ZULWH�D�IHZ�ZRUGV�DQG�
SRS�WKHP�WKURXJK�RXU�OHWWHUER[��RU�VHQG�XV�
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6RFLDO�3UHVFULEHUV�-�D�QRQ-SKDUPDFHXWLFDO�SUHVFULSWLRQ 

<RXU�*3�PD\�DVN�³ZKDW�LV�WKH�PDWWHU�ZLWK�\RX"´��D�6RFLDO�3UHVFULEHU�ZLOO�
DVN�³ZKDW�PDWWHUV�WR�\RX"´ 
2XU�6RFLDO�3UHVFULELQJ�WHDP��OHG�E\�&DWKHULQH�DQG�+DQQDK��RIIHU�D�GLIIHUHQW�
NLQG�RI�KHOS�WR�WKH�FOLQLFDO�WHDPV��7KH\�IRFXV�RQ�ZKDW�PDWWHUV�WR�WKH��������
LQGLYLGXDO�SDWLHQW��RIIHULQJ�D�NLQG�RI�KHOS�WKDW�GRHV�QRW�FRPH�IURP�WKH�����
SKDUPDF\� 
7KH\�ZRUN�DW�\RXU�SDFH��JLYLQJ�\RX�WKH�WLPH�WR�WDON�DERXW�ZKDW¶V�DIIHFWLQJ�
\RXU�KHDOWK�DQG�ZHOO-EHLQJ� 
7KLV�NLQG�RI�SUHVFULELQJ�FRXOG�KHOS�\RX�LI�\RX� 

· $UH�IHHOLQJ�ORQHO\��GHSUHVVHG��DQ[LRXV��RU�LVRODWHG� 

· :RXOG�OLNH�WR�OLYH�D�PRUH�DFWLYH�OLIH�� 

· +DYH�UHVSRQVLELOLWLHV�DV�D�FDUHU�IRU�D�ORYHG�RQH� 

· +DYH�ZRUULHV�DERXW�ILQDQFHV��HPSOR\PHQW��RU�KRXVLQJ� 

· +DYH�LVVXHV�UHODWLQJ�WR�IDPLO\�RU�UHODWLRQVKLSV� 

· +DYH�D�ORQJ-WHUP�FRQGLWLRQ��DQG�ZRXOG�OLNH�DGYLFH�DQG�VXSSRUW�WR�
DFKLHYH�\RXU�ZHOO-EHLQJ�JRDOV� 

 
,I�\RX�IHHO�WKDW�WKLV�VHUYLFH�FRXOG�EHQHILW�\RX��\RX�FDQ�VHOI-UHIHU�WR�RXU�6RFLDO�
3UHVFULEHUV��7KHUH�LV�QRZ�QR�QHHG�WR�VSHDN�WR�D�*3�ILUVW� 
,I�\RX�ZRXOG�OLNH�WR�UHIHU�\RXUVHOI��RU�ZRXOG�OLNH�PRUH�LQIRUPDWLRQ�LQ�WKH�IRUP�
RI�RXU�OHDIOHW��SOHDVH�GR�QRW�KHVLWDWH�WR�DVN�D� 
PHPEHU�RI�RXU�5HFHSWLRQ�WHDP��<RX�FDQ�DVN�DW 

RXU�IURQW�GHVN��RU�FDOO�XV�RQ�������������� 
7R�ZDWFK�DQ�LQIRUPDWLYH�YLGHR�RQ�ZKDW�6RFLDO 
3UHVFULELQJ�FDQ�GR�IRU�\RX��SOHDVH�VFDQ�WKH�45 
&RGH�WR�WKH�ULJKW� 

6RFLDO�3UHVFULEHU�:HQG\�PRYLQJ�RQ 

:H�DUH�VDG�WR�DQQRXQFH�WKDW�RXU�EHORYHG�6RFLDO�3UHVFULEHU��:HQG\��
KDV�PRYHG�RQ�WR�D�QHZ�UROH��:KLOH�VKH�ZLOO�EH�PLVVHG�E\�VWDII�DQG�
SDWLHQWV�DW�WKH�VXUJHU\��ZH�ZLVK�KHU�DOO�WKH�EHVW�LQ�KHU�QHZ�UROH��DQG�
ZLOO�UHPHPEHU�IRQGO\�WKH�WLPH�VKH�VSHQW�ZRUNLQJ�DW�$OEDQ\� 
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7KH�WKHPH�IRU�WKLV�\HDU¶V�5RZFURIW�6OHHS�:DON�LV�³6DWXUGD\�1LJKW�DW�WKH�0RYLHV´�-�FRPH�GUHVVHG�DV�\RXU�IDYRXULWH�PRYLH���
FKDUDFWHU�RU�DFWRU��RU�VWHDO�WKH�VKRZ�ZLWK�D�FRXSOH¶V�FRVWXPH��7KH�6OHHS�:DON�WDNHV�SODFH�6DWXUGD\��QG�-XO\��VWDUWLQJ�DW�
7RUED\��/HLVXUH�&HQWUH�-�FKRRVH�D���RU����PLOH�ZDON�DQG�UDLVH�IXQGV�IRU�WKH�DPD]LQJ�ZRUN�FDUULHG�RXW�E\�5RZFURIW�+RVSLFH� 
3OHDVH�YLVLW�ZZZ�URZFURIWKRVSLFH�RUJ�XN�HYHQWV�WKH-VOHHS-ZDON�WR�ERRN�D�SODFH��DQG�IRU�PRUH�LQIRUPDWLRQ�RQ�5RZFURIW�
DQG�WKH�ZRUN�WKH\�GR��SOHDVH�YLVLW�ZZZ�URZFURIWKRVSLFH�RUJ�XN��2QOLQH�VLJQ-XSV�ZLOO�FORVH�RQ�6XQGD\���WK�-XQH��,I�\RX�
FDQQRW�DFFHVV�WKH�LQWHUQHW��\RX�FDQ�FDOO��������������� 



Grace House, Scott Close,  
Newton Abbot, TQ121GJ 

35Ǌ6ǨƺǏ3ƼƮǖǕ6 
3OHDVH�EH�DZDUH�RI�RXU�RSHQLQJ�WLPHV�RYHU�WKH�0D\�EDQN�
KROLGD\�LI�\RX�QHHG�WR�UHTXHVW�SUHVFULSWLRQV��6XUJHU\���
FORVXUH�ZLOO�DIIHFW�WKH�WLPH�LW�WDNHV�XV�WR�SURFHVV�\RXU��
UHTXHVWV� 
<RX�FDQ�UHTXHVW�UHSHDW�SUHVFULSWLRQV�XS�WR����GD\V�����
EHIRUH�\RX�DUH�GXH�WR�UXQ�RXW� 
7R�DYRLG�GHOD\V�LQ�UHFHLYLQJ�\RXU�PHGLFLQHV��SOHDVH�UHIHU�
WR�WKH�EDQN�KROLGD\�WDEOH�-�\RX�VKRXOG�H[SHFW��������������
SUHVFULSWLRQV�WR�EH�LVVXHG���ZRUNLQJ�GD\V�DIWHU�\RXU����
UHTXHVW�LV�PDGH� 
,I�\RX�H[SHULHQFH�SUREOHPV�ZLWK�UHFHLYLQJ�DQ\�������������
SUHVFULSWLRQV��SOHDVH�FKHFN�ZLWK�WKH�SKDUPDF\��,I�\RX�
QHHG�KHOS�IURP�WKH�VXUJHU\��SOHDVH�FDOO�DQG�FKRRVH�
RSWLRQ���-������-������DQG������-������ 
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WKH�EHVW�VHUYLFH�ZH�FDQ��7R�RIIHU�JRRG�VHUYLFH��WKH�SDWLHQW�SHUVSHFWLYH�LV�HVVHQWLDO� 
7KH�33*�SOD\V�DQ�LPSRUWDQW�UROH�LQ�FRQQHFWLQJ�WKH�SDWLHQW�ERG\�WR�WKH�VXUJHU\��DQG�FROOHFWLQJ�LQIRUPDWLRQ�RQ�
WKH�YLHZV�RI�SDWLHQWV�DQG�WKHLU�FDUHUV�WR�KHOS�XV�LPSURYH��7KHLU�LQIOXHQFH�JRHV�EH\RQG�WKH�VXUJHU\�LWVHOI�-�
WKH\�FDQ�LQIOXHQFH�WKH�ZLGHU�1+6�QHWZRUNV�WR�ZKLFK�ZH�EHORQJ��VXFK�DV�WKH�3ULPDU\�&DUH�1HWZRUN��3&1��
DQG�WKH�&OLQLFDO�&RPPLVVLRQLQJ�*URXS��&&*�� 
7KH�FRUH�JURXS�PHHWV�HYHU\��-��PRQWKV��DORQJ�ZLWK�DQ�DQQXDO�PHHWLQJ�DW�WKH�VXUJHU\�ZKHUH�WKH\�DUH�MRLQHG�
E\�SUDFWLFH�VWDII�LQFOXGLQJ�RQH�RI�RXU�*3V��DQG�RXU�3UDFWLFH�0DQDJHU��7UXGL� 
7KH�33*�LV�DOZD\V�ORRNLQJ�IRU�HQWKXVLDVWLF�QHZ�PHPEHUV�ZKR�KDYH�D�SDVVLRQ�IRU�LPSURYLQJ�WKH�SDWLHQW���
H[SHULHQFH�-�LI�\RX�DUH�D�UHJLVWHUHG�SDWLHQW�DW�$OEDQ\�DQG�WKLV�LV�VRPHWKLQJ�\RX�ZRXOG�OLNH�WR�JHW�LQYROYHG�LQ��
RU�LI�\RX�ZRXOG�OLNH�PRUH�LQIRUPDWLRQ��SOHDVH�DVN�DW�WKH�IURQW�GHVN�IRU�DQ�([SUHVVLRQ�RI�,QWHUHVW�IRUP��RU�YLVLW�
ZZZ�DOEDQ\VXUJHU\�FR�XN�SDJHV�3DWLHQW-3DUWLFLSDWLRQ-*URXS�IRU�PRUH�LQIRUPDWLRQ� 
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:H�XQGHUVWDQG�WKDW�GXH�WR�ORQJ�ZDLW�WLPHV��LW�FDQ�EH�YHU\�GLIILFXOW�WR�OHW�XV�NQRZ�E\�SKRQH�LI�\RX�FDQQRW�PDNH�
D�ERRNHG�DSSRLQWPHQW��+RZHYHU�ZH�VWLOO�HQFRXUDJH�HYHU\RQH�WR�FRQWDFW�XV�DV�VRRQ�DV�\RX�NQRZ�\RX�FDQ¶W�
DWWHQG�-�WKLV�JLYHV�XV�WKH�FKDQFH�WR�RIIHU�WKDW�VSDFH�WR�VRPHRQH�HOVH��2XU�WHOHSKRQH�TXHXHV�WHQG�WR�EH�WKH�
VKRUWHVW�DW�WKH�HQG�RI�WKH�GD\��VR�LI�\RX�FDQ�FDOO����������������DIWHU��30��\RX�ZLOO�XVXDOO\�QHHG�WR�ZDLW�
OHVV�WLPH��$OWHUQDWLYHO\��\RX�FDQ�FRPH�LQWR�WKH�VXUJHU\�WR�FDQFHO�DSSRLQWPHQWV�DW�RXU�IURQW�GHVN��RU�HPDLO����������������������
HQTXLULHVDWDOEDQ\�/�����#QKV�QHW�WR�OHW�XV�NQRZ� 
/DVW�PRQWK������ERRNHG�DSSRLQWPHQWV�ZHUH�PLVVHG�-�WKDW¶V�DW�OHDVW����KRXUV�DQG����PLQXWHV�RI�WLPH�WKDW�
FRXOG�KDYH�EHHQ�XVHG�WR�VHH�DQG�WUHDW�RWKHU�SDWLHQWV��3OHDVH�WU\�WR�PDNH�VXUH�\RXU�DSSRLQWPHQW�LV�QRW�
PLVVHG��,I�\RX�KDYH�DQ\�GRXEW�DW�DOO�RI�WKH�GDWH�RU�WLPH�RI�D�ERRNHG�DSSRLQWPHQW��SOHDVH�VSHDN�WR�RXU�������
5HFHSWLRQ�WHDP�-�ZH�DUH�PRUH�WKDQ�KDSS\�WR�KHOS� 

,I�\RX�ZRXOG�OLNH�D�FRS\�RI�DQ\�SUHYLRXV�QHZVOHWWHUV��SOHDVH�VHH�RXU�ZHEVLWH�
�ZZZ�DOEDQ\VXUJHU\�FR�XN��RU�DVN�D�PHPEHU�RI�5HFHSWLRQ 
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:H�DUH�SURXG�WR�EH�D�SDUW�RI�WKH�*UHHQ�,PSDFW�IRU�+HDOWK�6FKHPH�-�
D�WRRONLW�IRU�*3�VXUJHULHV�WR�KLJKOLJKW�FKDQJHV�ZH�FDQ�PDNH�WKDW�ZLOO�
KHOS�XV�EH�SDUW�RI�D�PRUH�VXVWDLQDEOH�IXWXUH� 
:H¶UH�VWLOO�LQ�WKH�HDUO\�VWDJHV�RI�LPSOHPHQWLQJ�WKHVH�FKDQJHV��EXW�
PHHWLQJV�KDYH�EHJXQ�DQG�DOO�GHSDUWPHQWV�DUH�LQYROYHG��)RU�PRUH�
LQIRUPDWLRQ��SOHDVH�DVN�IRU�RXU�3UDFWLFH�0DQDJHU�RU�$GPLQ�WHDP� 
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6SULQJ�ERRVWHU�YDFFLQHV�DUH�EHLQJ�RIIHUHG�WR�HYHU\RQH�DJHG����RU�DERYH��DQG�SHRSOH�LQ�KLJK-ULVN�FDWHJRULHV���
7KH�YDFFLQH�LV�DOVR�EHLQJ�RIIHUHG�WR�FKLOGUHQ�DJHG��-���\HDUV��,I�\RX�UHFHLYH�DQ�LQYLWH�IURP�WKH�1+6��RU�\RXU�
FKLOG�UHFHLYHV�DQ�LQYLWH��\RX�FDQ�ERRN�RQOLQH�DW�ZZZ�QKV�XN�FRQGLWLRQV�FRURQDYLUXV-FRYLG-
���FRURQDYLUXV-YDFFLQDWLRQ�ERRN-FRURQDYLUXV-YDFFLQDWLRQ��,I�\RX�FDQQRW�DFFHVV�WKH�LQWHUQHW��RU�
ZRXOG�OLNH�DGYLFH�UHODWLQJ�WR�&29,'-����SOHDVH�FDOO�WKH�QDWLRQDO�&29,'�KHOSOLQH�RQ����� 


